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Part - III 

BUSINESS STUDIES 

Maximum: 80 Scores 
'Time: 21/z Hours 

Cool off time: 15 Minutes 
_.,,.-·~~~~~~~~~~~~~~~~~~~~~~~~--~~~~~~~~--

( 
General Instructions to Candidates: 

~ There is a 'Cool off time' of 15 minutes in addition to the writing time of 
I 

2% hrs. 

~ You are neither allowed to write your answers nor to discuss anything with 
others during the 'cool off time'. 

\l\!l Use the 'cool off time' to get familiar with questions and to plan your answers. 

e Read the questions carefully before answering. 

~ All questions are compulsory and only internal choice is allowed. 

~ When you select a question, all the sub-questions must be answered from the 
same question itself. 

® Calculations, figures and graphs should be shown in the answer sheet itself. 

e Malayalam version of the questions is also provided. 

~ Give equations wherever necessary. 

l!il> Electronic devices except nonprogrammable calculators are not allowed in the 
Examination Hall. 

rrf! &lll<j U()6?JB(~: 

® m11'6<:§1n<i:fs allaicwmm1m nJJ,06lai 15 m1m1fi '@;,,cJO 63CJo..d' 86lSo' ~GnSomJ1<1l1d3-6\!P· gQ'D 

(ilJCil('Q)(OTO)v Ql..!2JCJBJ6li'Bcf6d3-6l ~am5)ffio ntj)',PJ,®O<ilmo, ffi~OJffiJ,11l:JmJ1 ((l'@CfDW n.flm1ClJWo 

ffiS(l5lO):')<ilffiO nJ8S1~. 
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® n{j)~::J Ql..!2J:JB.:)60Bcf6c&6\~,o g?_(OYO)(()o otf)':96®.Gmo. §2<8~Gmco'il (g..!2JC)CQ)v0l)u QlCJl@(gQ) 

ffil?JffiJ,OJB1d}€)J,cfuCOJ~. 

~ Gl.2J:JGjffiCOJiO ~@IDI06)Ql':PJ,®OoD 6)@(06)6roT())SJ,(OTO)J, @'9J6TIITTJ):Jaf& ~nJ Gl.2J:JB~61TI3§,J,O 

(ffi1l<il® r].<JJ:JB,) mm.Jro1m'O cnlmi' ®@rm @®rn6l6YITTIDSJ,GJd}€)6TIS®:J6TTJ. 

~ ,£b6IT)OO cmJ§BJ,cfucm, illlt®Gli'BcJO, LuXlnDJ,cfuciD, 0.{Dcm1ru ~mmco a:CLJ?,jo1amco-rITT6)rrn 
§261!5:Jmll <ll1 cB-GJGmo. 

~ ((l'@OJCfDJ'1l~ CTUDeJ(OT0)
0 

ffi)ffiOJ8cfuJ60BciD 6)cfu0SJ,cB-Gl6mo. 
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fi i:g l nJ 0 l CJ) :J l'.Il.!, cfu 00 6l ..!2J ~ :J m :J cfu 0 (OTO) CEb 0 am cB6\!, ~ eJ 8 0 6 cfu cJD 63 ':916l cfu CW.!,~ 63 <b 6 
§2eJ~ClLS::l6'm1cfu' ~nJcfu(()GmOJJ,o nJ<bldhl::!OnD::iglm'& ~nJ(g©J:)(i)1d}€)J,OJ'.KiiJ nJ::lS1~. 
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1. Mr. Sudheer a businessman 

incurred some financial loss due 

to the dishonesty of his workers. 

2. 

This loss is caused due to ........ . 

a) natural cause 

b) financial cause 

c) human cause 

d) economic cause 

Goodwill agencies provide 

quality products by charging 

reasonable prices eventhough 

majority of their customers are 

illete:rate. The business concept 

referred here is ......... .. 

3. Banking is ......... . 

a) primary industry 

b) secondary industry 

c) tertiary industry 

d) not an industry 

4. When one country provides 

service to another country, the 

trade rn such intangibles lS 

known as ......... . 

a) invisible trade 

b) innovative trade 

c) intangible trade 

d) none of these 

5. The limit of minimum 

subscription is ............. % of the 

size of the issue. 
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(1) 

(1) 

(1) 

(I) 

2 

1. <n.l6W"l {/,; O{i)Cf:') OJ,)On.JQ(i)1 <&.'1)
0 

®6)t~ 

~nJ mc£lUJO CT\\6l5 (lU@.J OlJCTWWlmJ!~ omrm 

m J eJ o .2.il eJ m.i o m.J (()TO) 1 oe, m nsfs o 

n u? P26fYS:Jcfb6rffiJ. @®1m~ cfbOffi6mo n@®. 

C) 0.D,)JOKfO cfb:JrbffiJo 
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d) nB)ciM)Cl6ffiOCTl1d cfb0CD6ffio (1) 

®60!3§66lS ©J<01SOCDo ~o.JCli5:Jd3®J~§i!P 

m1 !l)dhl:J(l)WJm.11§60 CD2,CWO..flafo n(B@ilffilrru1 

ffi.,')0CllJQl:JCl2,l oJle.imJd.76) Cf.l2,6TDClQ)(Q)(l1\~~ 

@. e.r nJ CTD 6ITT3 cm o.Ji ® <D 6m o 8 .2J CID6 rm d. 

gQOJ16lS 

3. 6W:J83olocD ................. ~cfbJ,CTD.!,. 

a) l n.JO lO aJ1ce., OJ,',OJ ffiX:l CWo 

b) B.n®"lcw ruJrurruowo 

...... ,. ............. O{i)cm3 ru1glo003rm¢,· 

a) gQdi'Jo.11 m:i16Y2Jl cRJ cfb-±J OJ so 

b) gQITTJ Cl OJ Ri oJ cm..g,,j OJ so 

c) gg®Roffil~61'2Jlci?J cfbajOJSo 

d) gQ.OJ6lWOcrn3ai&j 

5. @n:l1~ 6J.2JW® ai421wmarm16l~ .............. ., 

cro ® Q) om ai o mi" m1m1aio 

ffi)6YlJC(n}l c£bi ()_foSj 6) rffl n.Jali w1 

(1) 

(1) 

(1) 



6. A petty retailer having 

temporary independent shops, 

keeps on changing from one 

place to another is .......... .. 

a) pedlars 

b) cheap jacks 

c) hawkers 

d) all of these 

7. Write one social responsibility of 

(1) 

a business towards the owners. (1) 

8. Make the correct pairs from the 

following : 

[Departmental undertaking', 

Government Company, Coal 

India Ltd., Indian Railways] 

9. An important tool used for 

safeguarding against data 

transmission risk in online 

transaction is .......... .. 

10. Which among the following is 

NOT the feature of a cooperative 

society? 

a) Huge financial resources 

b) Limited liability 

c) Compulsory registration 

d) Voluntary membership 

K-943 

(2) 

(1) 

(1) 
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6. 63ro6 mJ..Oe.JarroiJ,rrnrm2,o 11l6lFJOro1s<ll®IDcefil 

ai o o16'>cOOO 61l51ro1c006 rm ®O e.rc00 o eil c£Jo 

QJOCQJ d'l:>SW,J,§_§ 6l.!l.J01W 6l.!l.JOJ,cB:i1S 

dh.g,jQJScOOOai06iD ................ . 

7. ~SQlCTlli)Cl(l)OSJ,§.§ 63(7)6 6Ylflrru1mcp.J1@c¥J 

63(1)2, ffi):)Ql~o.DJ ~@rl5l©OJOB1®0lo 

8. ((j):)6)':P 

m1rm2,o CRlmlwow Clmosl cBi6l6flS®OlJ,cfu. 

[Departmental undertaking, 

Government Company, Coal 

India Ltd., Indian Railways] 

@~Ol15lOcOOJ,rm@1mJ,§_§ 63ai6 LoJwom 

~nJOu.51 COJOGffi .................. . 

10. ®06)':!' 

630Q:j&OR"IOJ" 6lffiJ06l6lffilt=J1m>J,6lS lnJGl@,) 

cm<m 'Cll'fCl~O(()f(j)<m..., ntJ3ml'? 

a) OJ~@aiww1cfuo 

cJ1©OJ6mcib 

b) ~1nJ"@ 6Yl.IOW,)® 

c) m1ro6'QJm.D1® ai~rn5'CllS~® 
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(I) 

(1) 

(2) 

(1) 

d) ffiljClQlWCQJOCOJJ,§_§ lnJClOJ(Jl)ffio ( 1) 
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l L Find the e-business models from 

the following. 

a) Customers making toll free 

calls through call centers to 

enquire about the product of 

a company. 

b) CIAL Tech Ltd., uses a 

network of computers for 

monitoring delivery of 

components to the suppliers. 

(Hint : B2G, B2B, B2C, C2B) (2) 

12. A partner whose association 

with the firm is unknown to the 

general i;>ublic is called ......... . 

a) sleeping partner 

b) nominal partne1· 

c) secret partner 

d) silent partner 

13. Name that part of the 

Memorandum of Association of 

a company in which the 

following details are mentioned. 

a) The purpose for which the 

company is formed. 

b) Name of the company. 

c) Nominal capital of the 

company. 
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(1) 

(3) 

4 

11. @:::i6l<i> n.JOW6crnruw1affi m1rmJ,o 

g;Q- mil cro1 m mi" rn ai :::i cw e.i 6 c6:i oo 

c9:i6)6)1g@m2,cfu. 

a) g?_efoJrm60T36l§c%l601..?,,f ®<lo1w6ru:::i 

m:::iC!25l ~oJ<llcsoc:S®:::ic00cili ais:::ioo Lnfl"l 

<ZcB:i0§6cfucfli ffiS®11l6Cffi6. 

b) ru1 <OHll 6ffi c00 o ill ,oo" mi o w m t>m oo 

aj) rnm1aj6 6) c9:i :::l 56 c6"\!,(111 @" 

m1©1cM1l<B6Wm®1m au1wor&i 6'lSc&~ 

e.i1 m1 R cu.r cfu o ffil~J3 ro Clll ~ o 611 e.i 

~o.JalCWOW1ce6>6fl"f)j. 

348 

(cro~m :-B2G, B2B, B2C, C2B) (2) 

12. m)LQ:)o..Jffial(lffiS):::lS,l§g 63Cll2, nJ99:>0giWZ,6lS 

6UJcn.oo 61n.Jo®1,~moocmoo mmo1ClJJ:::iao 

nJ::>S1g\. 04)ffi>1affi @Q) nJffi:,C>§16lCQJ 

...................... 04)®6 n.11gic006®6· 

a) c;ru"lnJlow n.JS3>:::igl 

b) <llmom1mr&i oJffi>ogl 

c) miLc9:i§ n.Jffi>0§1 

d) 6)6l<me.ir@' n..Jffi:,0§1 

13. 63<CJ &bffiJ m1CllJ J,6lS 6l ai~ am o o:::i6n"S (QIQ)16lC1Jl 

O{J.3 ®v @:)Cf) (li'® :)6'fl1° (Q)C) 6) 'f n..J 0 (Q) cS mJ OJ 

loJ®1oJOB1aj]Cll1c002,ITTlml. 

a) 63Cll6 cfuCJ'um1 w z,@s ro,i.2.J'lcfuro 61D 

~al@C!Oo 

b) c9:imJm1<W6615 <llo.Jffi 

{l) 

c) c9:imJm1CQJ2,6'lS <llmom1mm& <BJ<>o<;tJ!Rief& ( 3) 
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;.d :he following : H. Expa: 14. o.JJ ID6;W ro~ o.J o OfD Y' 2i~\J,cfu 

a) :vI ::\C a) MNC 

b) M OU (2) b) MOU (2) 

15. Match the following. (3) 15. <&.2Jro,J,onJs1 OfDY'6®6cfu (3) 

A B c 

WTO World bank 1992 

IBRD New Delhi GATT 

ITPO .Janeeva 
...__ 

16. These are the retail shops 

normally dealt in standardized 

consumer products through a 

network of shops with similar 

appearance. Name it. Write any 

four advantages of this type of 

retail shops. 

17. Apart from conce1vrng the 

business idea, a promoter has to 

do a wide variety of activities. 

\Vrite any three of them. 

18. Some busir=.ess operate within 

the boundaries of a country, 

while some other business 

operate beyond the national 

frontiers. Differentiate between 

(5) 

(3) 

these two types of businesses. (3) 
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Washington DC 

~ e.r nJ cm 60B cfO 6) 6l ce., <£ho ro <> o 6) _QJ SH6 cm 

ce., o •,f .2J w1 mi 63 <& m <Z nJ o eJl m1c006 cm 

cfuSdl:i~2,6)S 63ffi6 CfiJ,\o6lJ e.J CWOGmu ~ 'D 

6)..QJ0,),cfu1S cfb~QJSc:OOOiD. ®OQJ<l2\J,6lS 

6).!.l.J0.J,cfu1s cfb.8,,!0JSMID16l~ o.ffi6X6l8'h1e.J.i,o 

moeJ m.i,sm60Bcf0 Ofj)'j>6®6cfu. 

18. .211 eJ Gn..fkru1 m® .J,cfu cfO roo l';!6e)0®1 ID mYQ)1 c:006 

~1ei.i,o .21le.iru roogr;id60Bcflic001smile.J2,o 

Lo.JOJ 1Dmm1c00J,crn3. ~'D <ll6l156 ®roo 

mnm:i1mm:J.J,cfu~6o ®mJ.lle.i,i,~ 

(5) 

O.Je)®~::>m:J6N3ciD aj)Y'6®6c6>. (3) 
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19. In Power Grid Ltd., majority 

shares are held by the Central 

Government of India. List any 

three features of such 

compames. 

OR 

Kochi Metro Rail Corporation 

Ltd., engaged in the construction 

of Kochi Metro by JOrnmg 

together with Government of 

Kerala. 

What are the advantages of such 

venture? 

20. The management of Thottam 

Plantations decided to set apart 

10% of their profits for the 

education of students belonging 

to weaker sections. Identify the 

type of social responsibility 

ieferred here. Also write three 

points of arguments for social 

(3) 

responsibility. (4) 

21. The role of SSI units in the 

Indian economic development is 

very impo1·tant. Still they 

struggle to exist because of many 

problen1s. Discuss. (4) 

22. In order to concentrate in. the 

production activities Magnum 

Mars Ltd., decided to entrust 

their marketing activities to 

outside suppliers. Identify the 

concept. What are its benefits? (4) 
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19. n.J nJ ro cco1 cur en a:i 1 R cw16l eJ cBo J s J/15Hn'ti 

630nD ro1 cB:i~o 6l6lcfuOJ croo ru-s,Jl ro1cf)€)2,mJ@ 

Gcful m wclJ 6nD6l ai qqo 61Tl. gQ(OfO)CD (l)T0)1 e.i~ 

ce:,m1mlcB::i~66lS nffi6l®ta1e.i.i,o 3 

lnJ~®,)cfu®@ciO Ofj)':?J,®l,cfu. 

6k&.O-s,Jl 6lQlClll_SO 6lOm5Jffi'O C:kfuO<'li<;tjU:O~dli, 

I] o0J (0 ~ (f) OJ GITTl 6) Q) ~6 Ql 0 cw1 Cll .2.l ro rm u 

6lc9:>0aj1 6)Qll] LSO m1 i6llr!l1c£16\\0lmJ ociO' 

ffil(J(m)(()@m1 eJi!,§§ C11.Jo(()o@®m16l~ 

C0,!,6r06lil3C/O Q{j)6lCT1il~Oo? 

20. <Z<mo30 g,JOG~oS:ldlimi16lo'A aioaimgi@m<"@' 

flli()OJ<Di!,6lS e.io@(l}flj)1@o'A 10% ((l)()OJ(!()CID 

®Cl m 3 cs ru1 c66) 6 rm ru1 cs o CJ) CTlTOJ16l e.i 

efb631cfu§66lS n.Jom(l)T0)1mow1 aio81 

rucill&6\!i0JOCTO ®lCTJ6l:llOITTdro\sm16. g:Qo..116ls 

l n.J@loJ 0Bl8,d Clffil0n91,)afll 6lOmlCloJ06Yinffil1-

6Yl.fl e.lltj1 nfficID o..11@0(1) (010)1 afll 6loJ S lTD J,. 

Cl mJO n91,) ril'& 6l 0 m) Cl oJ 0 6fflim>16Qfl eJ1 p1 c08° 

mmm3ce,4e.i aiocw 3 CloJOCQJ1~1,ro,cfti 
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(3) 

Q{j)':?l,a5ll,dh. ( 4) 

21. gQ CT1il,) CllJ 6 6l S CTU 0 ffiJ <Jm)l cBo OJ1 cfu m.J m 

l'.O'ro>1afli SSI WJ6m1R6ce,~6ls oJ9ib OJ§M 

Ln.JOWOffi,)QlCDnD1c0€J6CTll6· OfDITTl1ro2,crnoe.i30 

n.J ei l oJ en>" m 6013 cf6 c£h o ro 6Tn o ®?! ru 

m1 f=!l m1 er rJ1 m owl Cl n..1 oro sl &6\l, rm 6· -

.2.l ro.g,,J 6)2.J ~6dh. ( 4) 

22. ~e.J
0

oJOBffi(l)TO)l:1i'/J cfu~S(,®cITTl ~Bl) 

ClcfuL<BicB:>ro1 cOOJCTn @1mow1 aiow"m o 

a:io&m.l e!lai1RruJ ®ZIOJ<llJ6'JS a:ioffic00R1ow 

l nJ ru ro@'Ol m 6ll13 0~ nJ 6 o COYID 6 ~ 

o..11 rnai Gmd16J06'Jai ntJ3t?.fo_JI c00 6rffi6. gQ o..n 6l s 

l oJ ®1 oJ o 81c006 rm ffi'@ C/ll CQJ o ntB ®" ? 

gQ®16l<"@ mJ6TTl6fficRJ Ofj)6lmD~Oo. ( 4) 



23. For buying and selling of goods 

within the boundaries of a 

country mainly two 

intermediaries are involved. 

Write two services each 

provided by these 

intermediaries to the producers. (3) 

24. Briefly explain the principles of 

insurance in the following cases. 

a) Mrs. Jaya wishes to insure 

the life of her friend Suji. But 

the Life Insurance Company 

objects it. 

b) Mr. Sunil got Rs. 3 lakhs from 

the insurance company as 

compensation for his stolen 

car. Later he files a suit to 

recover the stolen car. 

25. Adv, Praful is practicing in the 

High Court. Adv. Rajeev Menon 

is working as the legal advisor 

of Karthika Consultancy Ltd., in 

which economic activities these 

two are engaged in. Explain both 

activities with the help of one 

example each. 
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(3) 

(5) 
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g;QSffi1 e.Jc66l0© 

~cilJ6lc;;:j§lrolcB€J6lTD6. g;QOJi?i ~eJnJOC3c£bffi<B6} 

m e.i" cBo6 ITT1 m 61'@' a: cru rum 6lJB cilJ oJI ® o 

24. ®0€J':? 6ldb0S6(l)YQ)1rli'lcOO,J,(ffiOJCW16leJ 

gQ cro nS:JJ o cm m;" ((j) ®J 61ffi cilJ .2.l ,J, (7) 6<£)€)1 

nB)<9J,C1Sl6c6o. 

a) m 1 m/. g'6 w ® 6l ~ cru 6 nD ~ (l)YD) o cw 

ffilJ,@61 COJ2,6lS gQ") ruffii gQdl>ciliJ iii 

6l!l.JC£jOdD tll@lWnD1c006(ffi6· nB)ITTlOafb 

g;QciDn.91JOcIDCT1/ cBoffiJm1 gQ@" 

%! <OJ1a:caw6rrn 6. 

b) cru6m1eflm" ®@~ a:m:Jn!l'.l°s1c006l<J:J§ 

cm:J016l~ mcrlJ°s <L1rulo..0oromomil 3 

e.J£;S:Jo 

25. ®?J(tllj. l<Lln.06afb 6)6lnD<l:cOOOS@1mflafb 

ln...Jocfu'slcru" 6l.2.l~Z,rmz,. ®'IMJ. roo~oJ 

a: m cg m 0® ce.,o ro ®'l5>1 ce., ce., 61Wcru cilJ §®CTU1 

cru iii q,ll au16l eJ 81 (/) am ®O 6) 6)(VJ J CTD fO 

~GID". gQOJfO otJ3W6l<J:l§1ro1c003m1 

cm o ffiJ (lf(ll)1 ce., l nJ QJ ro ®ID m 6llB cm otJ3 OJ ? 

g-Q'D ro6rncl L0.JOJro<1llmm60B~clo 63:Jaroo 

~GOnOC06ID (l()<l.Dl®o oJIUOGQl0c66l2,cBo. 
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(3) 

(3) 

(5) 
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26. Nowadays banking activities can 

be done even after or before the 

banking hours. Name the type of 

service offered by banks in the 

above context. What are its 

advantages? (5) 

27. Gangothri Ltd., planning to 

raise the required funds from 

· both owned and borrowed 

sources. 

a) Identify one source from each 

group. 

b) Explain its merits. 

OR 

The newly established Eastern 

Valley Ltd., require huge 

volume of finance for 

establishing their business. A 

wide variety of sources of funds 

are available for them. Advice 

the finance department about 

the factors to be considered 

before selecting the suitable 

sources. 

28. Seetharam & Sons Pvt. Ltd., and 

Krishna Sagar Ltd., are two 

companies incorporated in 

India. Identify the types of 

companies. Differentiate 

between these two types of 

companies. 
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(8) 

(8) 
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26. fil2"0 cfu0e.JW~O .. J1roi 

mi Q) mi (011))1 cir Q\\ mi o..J 6 0 

ffi!Oa:b 1 ocrl' Lo.JOJ ro(OY[)m61lBclll cruoctw1iomf 

fil2®m en mm1 mi 6YlJ <e:i), <:B> a m e.r ce,3 cm 

(]lffi)oJffi6ilB§_2,6lS ClnJ6J(DmD
0

? fil2®1@~ 

348 

(f)),&m60Bcill nti)6lmD~Oo? ( 5) 

2 7. (f)o<ll(J)OL®1 eJlai1ffU.l ®llOJWcOOOQJU11~1I!OCQJ 

oJ sm o 63 o 6Y1'D ru5 Cl u.m o ® C);B1 m'll ml on 6 o 

(]56QJ0ClOOOJruf <lllffi)O®C);B1m'll m1nn2,o 

ClCRl61JC1Jlc002,0JOCTD eJcMJ,jl1l1S6cYn6. 

a) fil2'D ai6YY5° fil2ffiC0®1af6 m1rro.i,o 

630Cl©Oml cfu6l6ir5(0'f1l\l,cfu. 

b) <llWOJCWJ,6lS cn;i,6m615Bcib oJlcrn8ldbro1c00i,cB:i. ( 8) 

rom6l ~ 8h 1 am 

o..J 6 Cl5l 6 @o <Wl crun o nJl Cl5l ai :::>mi §D "O <ll ~ 6YiO 

ruoeJl e.J1m1RruJlm RmJOJroJ,6lS 6DJlmJ1mou" 

ffi'@OJCl1lJ(()]'0)1m
0 

()J~6)(()CQJ(l)1cf.l:io o..J6Tilo 

ffi'@OJCRl.:)1ll06Til
0

• n.06nS2,cl3:i™6lS WOCll:)g:J_o 

<ELrrDO<IDClflw6cEl:icin ®?JOJilicOOJ, ai.i,<m1mi ~6ml. 

~ .2Jl (Q) Q):) CQ) cg uro:) (lf) m" @1([)6l 610'® s 6 

nD1 m :xfb ffil
0 

~oJ<JlBCJ01c:OOJ,cfb. 

cw1R:J:)ro36 6) Q) ~16! m 

28. 01.Ji@::iooo (IJ@cftiru.l ml6Yl'OmJ 6l6loJCllR 

eflai18M6o cfu~nS:J
0

6TD CTUOCJ)ro eI\m18o.L\~o 

fil2m51JCQJ1af/i ffi~o.JicBot1l1..aJi1§6g)§ ai6T!'S"" 

cfumJm1<:B>~o6lll. g;Q"O cB:imJm1cmcill Ofil® 

rul @ :) (() rnm1 afli 6) nJ s), nn 6 nti) ffi)
0 

cm 6l ms @?5) 6 cEb • fil2 ®ID en Gmll1 e.16 g)§ 

cmm..im1cfucill <0>mriie.16w o..i.:Jt()W)mJGITT3cill 

(8) 


