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Part – III 

SOCIAL WORK 
Maximum : 60 Scores   

General Instructions to Candidates : 
• There is a ‘cool off time’ of 15 minutes in addition to the writing time of 2 hrs. 
• You are not allowed to write your answers nor to discuss anything with others 

during the ‘cool off time’. 
• Use the ‘cool off time’ to get familiar with questions and to plan your answers. 
• Read questions carefully before answering. 
• All questions are compulsory and only internal choice is allowed. 
• When you select a question, all the sub-questions must be answered from the 

same question itself. 
• Calculations, figures and graphs should be shown in the answer sheet itself. 
• Malayalam version of the questions is also provided. 
• Give equations wherever necessary. 
• Electronic devices except non-programmable calculators are not allowed in the 

Examination Hall. 
œ°Ü¶Í«Äà : 

• œ°ÜÍ°û Ÿ£¤Ì°œ ̧ ã²¦µ£ 15 £°œ°Ý ̧ ‘‰³à ˆ¯ý ̧ µµ“¹’ „Ê¯¤°¥°¾²¹.  
ƒ· Ÿ£¤Ì ̧ ¶ü¯š»Äà¾ ̧ „Ì¥¹ †©²˜¯¶œ¯, £Ý²¨¨ª¥²£¯¤° 
‚«¤ª°œ°£¤¹ œ“Ì¯¶œ¯ ã¯“°ß. 

• „Ì¥Äà †©²˜²Ò˜°œ ̧£²Ø¸ ¶ü¯š»Äà ½«Î¯ã³Üâ¹ ª¯¤°¾—¹. 

• †ß¯ ¶ü¯š»Äà¾²¹ „Ì¥¹ †©²˜—¹. 

• ˆ¥² ¶ü¯š»œØÜ „Ì¥µ£©²˜¯Ï µ˜¥µÇ“²Ì² ‰©°Ç¯Þ 
„ã¶ü¯š»Ä¨²¹ ¿¶˜ ¶ü¯š»œØ¥°Þ œ°Ò¸ ˜µÒ µ˜¥µÇ“²¶¾Ê˜¯—.̧ 

• ‰—¾ ̧ ‰³È§²‰à, ü°½˜Äà, ½‹¯ý²‰à †Ò°ª „Ì¥¶ãÔ¦°Þ ˜µÒ 
„Ê¯¤°¥°¾—¹. 

• ¶ü¯š»Äà £§¤¯¨Ì°§²¹ œÞ‰°¤°È²Ê.̧ 

• ‚ª«»£²á ð§Ì ̧£ª¯‰»Äà µ‰¯“²¾—¹. 

• ¶½ã¯½‹¯£²‰à µüÛ¯œ¯‰¯Ì ‰¯Þ¾²¶§Ý¦²‰à ˆ©°µ‰¤²á ˆ¥² 
ƒ§‰¶̧½“¯—°‰¸ „ã‰¥—ª²¹ ã¥±À¯®¯¨°Þ „ã¶¤¯‹°¾²ª¯Ï ã¯“°ß. 
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 Choose the correct answer from the following (Qs. 1–8). Each question carries one 
score. 

 
1. The diagnosis in which the case worker attempts to classify the client by the nature of 

the problem and its relation to the client is terms as  
 (a) Dynamic diagnosis 
 (b) Etiological diagnosis 
 (c) Clinical diagnosis 
 (d) Social diagnosis 
 
2. The sum total of all activities and services directed towards helping an individual with a 

problem is termed as  
 (a) Rapport 
 (b) Psychosocial study 
 (c) Treatment 
 (d) Environment modification 
 
3. The process of transforming social policy into social services is known as  
 (a) Social action 
 (b) Social administration 
 (c) Social welfare administration 
 (d) Social legislation 
 
4. The person or group for whom the communication is intended is termed as  
 (a) Encoder 
 (b) Decoder 
 (c) Transcriber 
 (d) Transmitter 
 
5. SGSY programme is launched in the year 
 (a) 1952 
 (b) 1986  
 (c) 1999 
 (d) 2005 
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 ˜¯µ© µ‰¯“²Ì°È²áª¤°Þœ°Ò ̧ «¥°¤¯¤ „Ì¥¹ µ˜¥µÇ“²¾²‰                       
(¶ü¯. 1–8). ˆ¯¶¥¯ ¶ü¯š»Ì°œ²¹ 1 Ÿ̧¶‰¯Ü ª±˜¹. 

 
1. µµ‰ÿú°µú ½ã«¸œÌ°µú Ÿ¼¢¯ªÌ°œ ̧ ¿œ²Ÿ¥°Å ̧ ¶‰Ÿ ̧ ªÜ¾Ü œ“Ì²Ò 

•¤‹¶̧œ¯Ÿ°æ°µœ ª°¶«¬°Ô°¾²Ò˜̧  : 
 (a) µµ•œ¯£°‰ ̧•¤‹¶̧œ¯Ÿ°Ÿ¸ 
 (b) ƒÝ°¶¤¯¨×°¾Þ •¤‹¸¶œ¯Ÿ°Ÿ¸ 
 (c) ‰ÿ°œ°¾Þ •¤‹¶̧œ¯Ÿ°Ÿ¸ 
 (d) ¶Ÿ¯¬»Þ •¤‹¸¶œ¯Ÿ°Ÿ¸ 
 
2. ½ã«œ̧ ¡¯›°˜œ¯¤ ˆ¥² ª»ø°µ¤ Ÿ®¯¤°¾²Ò˜°œ¯¤° µüÛ²Ò †ß¯ 

½ãªÜÌœÄ¨²¶“¤²¹ ¶ŸªœÄ¨²¶“¤²¹ ‚µ‰ ˜²‰µ¤ ã¦¤²Ò˜¸ 

 (a) ¦¯¶Ô¯ÜÈ¸ 

 (b) µµŸ¶¾¯¶Ÿ¯¬»Þ è•° 

 (c) ½“±Ýµ̧£ú ¸ 

 (d) †Ïª¶¤¯Éµ£ú  ̧¶£¯•°ý°¶¾¬Ï 
 
3. Ÿ¯£³®» œ¤Äµ¨ Ÿ¯£³®» ¶ŸªœÄ¨¯¾° £¯Ý²Ò ½ã½‰°¤µ¤ ¿¦°¤µÔ“²Ò˜ ̧ 

 (a) ¶Ÿ¯¬»Þ ‚ÀÏ 

 (b) ¶Ÿ¯¬»Þ ¿•£̧°œ°Ÿ¸¶½“¬Ï 

 (c) ¶Ÿ¯¬»Þ µªÞµý¤Ü ¿•£̧°œ°Ÿ¸¶½“¬Ï 

 (d) ¶Ÿ¯¬»Þ µ§×°¶å¬Ï 
 
4. ‚µ¥ „¶Í«°Å¯¶—¯ ‚«¤ª°œ°£¤¹ œ“Ì²Ò˜ ̧ ‚ ª»ø°µ¤ ¿µßÃ°Þ 

½‹³Ô°µœ ¿¦°¤µÔ“²Ò˜̧ : 

 (a) †Ï¶‰¯•Ü 

 (b) •°¶‰¯•Ü 

 (c) ½“¯ÏŸµ̧µ½‰¡Ü 

 (d) ½“¯ÏŸ£̧°ÝÜ 
 
5. SGSY ¶½ã¯½‹¯¹ ˜²“Ä°¤ ªÜ¬¹ 
 (a) 1952 
 (b) 1986  
 (c) 1999 
 (d) 2005 
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6. Which among the following is not non-communicable disease ? 

 (a) Diabetics 

 (b) Bronchitis 

 (c) Asthma 

 (d) H1N1 
 

7. Who is the exponent of Non-directive counselling ? 

 (a) Carl Rogers 

 (b) F.C. Thorne 

 (c) Shostorm 

 (d) Eric Berne  

 

8. Paedophilia is a / an  

 (a) Lifestyle disease 

 (b) Sexually transmitted disease 

 (c) Sex deviation 

 (d) Epidemic disease   (Scores : 8 × 1 = 8) 

 

9. Expand NUHM.   (Scores : 1) 

10. What is the measure used by UNDP to assess the progress of a country ? Give three 
indicators of this measure.    (Scores : 2) 

 
11. What are the components of social case work ?  (Scores : 3) 
 
12. Write down any six strategies of social action.  (Scores : 3) 
  

13. What are the components of wellness that ensure good health ? (Scores : 3) 
 
14. What are the elements of school health programme ? (Scores : 3) 
 
15. What is the meaning of stroke in Transactional Analysis ? (Scores : 3) 
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6. ˜¯µ© ã¦¤²Òª¤°Þ Ÿ¯¹½‰£°‰ ¶¥¯‹¹ ¿ß¯Ì˜̧ ? 

 (a) ½ã¶£®¹ 

 (b) «¼¯Ÿœ¯¨ ¶¥¯‹¹ 

 (c) ‚Ÿ¸£ 

 (d) H1N1 
 
7. ¶œ¯É-•°¦ê±ª¸ ‰·ÉŸ°§°¹‹°µú ªø¯ª¸ ‚¥¸ ? 

 (a) ‰¯à ¶¦¯¶×ÜŸ¸ 

 (b) †ý.̧Ÿ°. ¶½˜¯É 

 (c) ¶¬¯Ÿ¶̧½“¯¹ 

 (d) †¦°‰ ̧¶¡É  

 
8. µã•¯ý°§°¤ †Ò˜ ̧  

 (a) ˆ¥² ×±ª°˜ µµ«§° ¶¥¯‹¹ 

 (b) µµ§¹‹°‰ ¶¥¯‹¹ 

 (c) µŸ‰Ÿ̧ ̧•°ª°¶¤¬Ï 

 (d) ã‰ÜÅª»¯›° ¶¥¯‹¹   (Ÿ¶̧‰¯ÜŸ̧ : 8 × 1 = 8) 

 
9. NUHM-µú ã³ÜË¥³ã¹.   (Ÿ¶̧‰¯ÜŸ̧ : 1) 

10. ˆ¥² ¥¯×»Ì°µú ã²¶¥¯‹˜° ª°§¤°¥²Ì¯œ¯¤° UNDP „ã¶¤¯‹°¾²Ò 

¿¨ª²¶‰¯Þ ‡˜̧ ? ‡µ˜Ã°§²¹ £³Ò ̧Ÿ³ü‰Äà †©²˜²‰. (Ÿ¶̧‰¯ÜŸ̧ : 2) 

 
11. ¶Ÿ¯¬»Þ ¶‰Ÿ¸ ªÜ¾°µú Œ“‰Äà ‡ª ? (Ÿ¶̧‰¯ÜŸ̧ : 3) 

 
12. ¶Ÿ¯¬»Þ ‚Àµú ‡µ˜Ã°§²¹ ‚¦² ˜½ÐÄà †©²˜²‰. (Ÿ¶̧‰¯ÜŸ̧ : 3) 

  
13. œß ‚¶¥¯‹»¹ „¦Ô¯¾²Ò µªÞµœæ°µú Œ“‰Äà ‡ª ? (Ÿ¶̧‰¯ÜŸ̧ : 3) 

 
14. Ÿ‰̧³à ‚¶¥¯‹» ã¥°ã¯“°¤²µ“ Œ“‰Äà ‡ª  ? (Ÿ¶̧‰¯ÜŸ̧ : 3) 

 
15. ‘½“¯ÏŸ¯À—Þ ¿œ¯§°Ÿ°Ÿ°’Þ ‘Ÿ̧¶½“¯¾°’µú ¿Ü˜̧™¹ †Ð¯—̧ ? (Ÿ¶̧‰¯ÜŸ̧ : 3) 
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16. How will you help a person with Depression ?  (Scores : 3)       
 
17. Match the following :           

(1) IAY Infrastructure  

(2) RGNDWM Drinking water  

(3) JGSY Housing scheme  

(4) NASP Connectivity  

(5) Bharat Nirman Pension Scheme  

(6) MGNREGP Livelihood security (Scores : 3) 

 
18. If you are asked to study the attitude of adolescents towards smoking, what steps will 

you follow ?     (Scores : 3) 

 
19. Briefly explain any three essential skills required for counselling.  (Scores : 3) 

 

20. What are different phases of social group work ?  (Scores : 3) 

 

21. List out various International Associations is Social Work. (Scores : 3) 

 

22. What is the structure of NHM ?   (Scores : 3)  

 

23. Present arguments in favour of family planning. (Scores : 3)  

 

24. What are the difference and similarities of Community Organization and Community 
Development ?   (Scores : 5)  

 

25. Explain the process of communication using a diagram. Discuss various barriers of 
communication.   (Scores : 5)  
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16. ª°¬¯š ¶¥¯‹£²á ˆ¥² ª»ø°µ¤ œ°Äà †Äµœ Ÿ®¯¤°¾²¹ ? (Ÿ¶̧‰¯ÜŸ̧ : 3)       
 
17. ¶ü¥²¹ã“° ¶üÜ¾²‰ :           

(1) IAY ƒÏ½ý¯Ÿ½̧“‰ü̧Ü  

(2) RGNDWM ‰²“°µªá¹  

(3) JGSY ã¯ÜÔ°“ Ÿ‰̧°¹  

(4) NASP ‰—‰Ý̧°ª°Ý°  

(5) ¢¥˜̧ œ°ÜÙ¯É µãÏ¬Ï Ÿ‰̧°¹  

(6) MGNREGP „ã×±ªœ Ÿ²¥À (Ÿ¶̧‰¯ÜŸ̧ : 3) 
        
 
18. ã²‰ª§°µ¤ ‰²¦°Å²á ‰·£¯¥¾¯¥²µ“ £¶œ¯¢¯ª¹ ã”°¾²ª¯Ï œ°Ä¶¨¯“̧ 

‚ª«»µÔ“²‰¤¯µ—Ã°Þ †µÐß¯¹ œ“ã“° ½‰£Ä¨¯— ̧œ°Äà ã¯§°¾²‰ ?  
       (Ÿ¶̧‰¯ÜŸ̧ : 3) 
 
19. ‰·ÉŸ°§°¹‹°œ ̧ ‚ª«»¹ ¶ªÊ²Ò ‡µ˜Ã°§²¹ £³Ò ̧ µµœã²—»Äµ¨ ‰²¦°Å¸ 

ü²¥²¾° †©²˜²‰.    (Ÿ¶̧‰¯ÜŸ̧ : 3) 
 
20. ¶Ÿ¯¬»Þ ½‹³Ô¸ ªÜ¾°µú ª°ª°› ŒÈÄà ‡ª  ?  (Ÿ¶̧‰¯ÜŸ̧ : 3) 
 
21. ª°ª°› ¿Ð¯¥¯¬½̧“ Ÿ¯£³®» ½ãªÜÌ‰ Ÿ¹Œ“œ‰¨²µ“ ãÈ°‰ ˜Û¯¦¯¾²‰. 

       (Ÿ¶̧‰¯ÜŸ̧ : 3) 
 
22. œ¯¬—Þ µ®ÞÌ¸ £°¬µú Œ“œ †Ð¯— ̧? (Ÿ¶̧‰¯ÜŸ̧ : 3)  
 
23. ‰²“²¹¡¯Ÿ³½˜—µÌ ¿œ²‰³§°¾²Ò œ¯§ ̧ª¯šÄà ¿ª˜¥°Ô°¾²‰. 

       (Ÿ¶̧‰¯ÜŸ̧ : 3)  
 
24. ‰Ù»³—°Ý° ˆ¯Ü‹µµœ¶Ÿ¬œ²¹ ‰Ù»³—°Ý° µ•ª§ãµ̧£ú²¹ ˜Ù°§²á 

ª»˜»¯Ÿª²¹ Ÿ£¯œ˜‰¨²¹ ‡ª ?   (Ÿ¶̧‰¯ÜŸ̧ : 5)  
 
25. ˆ¥² •¤½‹¹ „ã¶¤¯‹°Å ̧ ‚«¤ ª°œ°£¤ ½ã½‰°¤ ª°«š±‰¥°¾²‰. ‚«¤ 

ª°œ°£¤Ì°µ§ ½ã›¯œ ˜“æÄà üÜÅ µüÛ²‰. (Ÿ¶̧‰¯ÜŸ̧ : 5)  
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