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SECOND YEAR HIGHER SECONDARY MODEL EXAMINATION,
FEBRUARY 2019
Part - 111
BUSINESS STUDIES WITH FUNCTIONAL MANAGEMENT

Maximum : 80 Scores
Time : 2% Hours
Cool-off Time : 15 Minutes

fGeneral Instructions to Candidates : N\

e There is a ‘Cool off time’ of 15 minutes in addition to the writing time of 2'2 hrs.

« You are not allowed to write your answers nor to discuss anything with others during
the ‘cool off time’.

* Use the ‘Cool off time’ to get familiar with questions and to plan your answers.
* Read questions carefully before answering.

* All questions are compulsory and only internal choice is allowed.

» When you select a question, all the sub-questions must be answered from the same
question itself.

* Calculations, figures and graphs should be shown in the answer sheet itself.
* Malayalam version of the questions is also provided.
* Give equations wherever necessary.

* Electronic devices except non programmable calculators are not allowed in the
Examination Hall.
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Score Score
Answer all the questions from 1 to 8. Each | 1 oot 8 cusnw)gg agg catcicmB@deno
carries 1 score. (8x1=8) SOMMO ag)PIm)e. Bsmimio 1 sapod alimo.
(8x1=8)

1. Sundar Pichaiah, the CEO of Google
1. ;e il o. 8. eow qmd oloe.oiy

belangs to level of aemEea@e) ae @aowaoem 9w
management. -
a) Supervisory level 2) mjajdeeaA ®elo
b) Lower level b) SI¥melo
¢) Middle level C) oavymelo
d) Top level d) smmmmelo
2. Which among the following is an off 2. ®06% 65:05)ElldleNMAUIRI@ ag®Iem
the job method of training ? agg0alles) ajoomyes aldlufiaim dail ?
a) Vestibule training a) ecugileniy@d aidludlaimo
b) Internship training b) sedgendadflaf aidlcfleimo
c) Apprenticeship training c) @oigj@miadfla] aidludleimo
d) Job rotation d) ezoel 9o¥o QL] @M
3. The term ‘Grapevine Network’ is used 3. yiidaigs epne aldlawenwel myal
to denote afleaymaey
a) Formal communication a) &Yaladle eun® alldiawo

b) Informal communication b) @emalainde: @are alrawo

¢) Official communication ¢) evasuile eorw alldawe

d) None of these d) eaue@ommag)

4. @6¢ edos)Emldlen M@ allimie

4. Identify the single use plan from the
BROBAEM HalCRIUIBNATIES EDAVY®EMO

following :
DOENBETB>.
a) Procedure a) MSaIS @06
b) Policy b) mwesB®d
¢) Budget ¢) eniazg
d) Rules d) oo
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5. Principles of management are

a) General guidelines
b) Flexible

¢) Behavioural

d) All of these

6. Which among the following is related
to Entrepreneurship ?

a) Business start-up
b) Employees

¢) Salary

d) Risk averse

7. ldentify the traditional method of
controlling from the following :

a) Management audit
b) Management information system
¢) Budgetary control

d) Return on Investment

8. Name the consumer forum where you
have to complaint for an issue related
with a luxury car costing Rs. 70 lakhs.

Write answers to all the questions from No.
9 to 13. Each question carries 2 score.
(5%2=10)

9. Cochin Shipyard, a Government of
India undertaking has sold its shares
to private entrepreneurs. Identify and
explain the economic policy referred
here.

10. “Co-ordination is an essential element
for the success of management”. based
on this statement explain any two
characteristics of this management
function.

Score
S. memzond eemEIRRd @6
a) ooy @ody dezuoemRd
b) mpwaysse
¢) ealryondiailewd
d) euewgpo

6. moev¥ edosETildlenMuIE agmosm
(MOARH®ARBI NINWeSIdlemnma) ?
a) enflnfionqy) @@eoElBO M
b) #aumsncd
c) cummMo

d) maymowymewos afioyeim

7. @061 6:2:05)ETlBle6MOAUEIE oMM
dslflenas wlomen Gl oRe®man’
BOENBOTTYBs.

a) moemedend ey

b) avemezioadd Maodeaaudd migyo
¢) eruawigdl dllameno

d) dlegemd eo6nd sndenugO®@

8. 70 aid:yo @)aies) QVETEIR B0} DUICEO
HHO0)MOW] MNITWOQ|S aledE MEEH:6N2
9aIBIBM) CanIOBION GaleDPy@)d:.

9 yymad 13 AUOEWES GO 3.2196)EIBRSNo
OAMRO ag) M. BIGRIMHIMYo 2 eapd alime.
(5x2=10)

9. BA®MALHID MOdAIMAIW O fid
adfla oty @REle @oaOMle:dd MoKy
MoodHAds allgl. dafles myallafla)
MIMIET S Mo a@EOMOM &6 6NB A
QN1 Bo6)6.

10. avemeziad@e alzoowio@spaiymoo
aRBHHIMOOM agemeiege deng aval
BRaHU®BWD NEIE:BlH6)0.
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I1.

12.

13.

Score
“SENSEX” and “NIFTY” are two
prominent stock exchange indices in
India. Identify the stock exchanges to
which each of these indices belongs to.

Name the four elements of Marketing
Mix.

Draw a chart showing the functional
structure of organisation with a suitable

example.

Write answers to any 5 questions from
No. 14 to 19. Each question carries 3 score.

14.

15.

16.

17.

(5%3=15)
Explain any three functions of

Entrepreneurs in relation to economic
development of the country.

Companies with higher growth prospects
are likely to pay lower dividends. Do
you agree with this statement ? Justify
your answer.

Evaluate the statement ‘Management is a
complex and multidimensional activity’
by describing the three dimensions of

management.

Reserve Bank of India is planning

to merge three Public Sector Banks,

namely, Punjab National Bank, Indian

Overseas Bank and Indian Bank.

a) Which dimension of business is
relevant here ?

b) Alsoexplainanyothertwodimensions
of business environment.

11.

12.

13.

Score
OMIOIeLl E6NE (AWM GERIBS) ag)re.ol
s aloe 80an0) Mol sgo6m
‘emadecugo’ ‘dfladfl@io’. @ eauoss)
Q)R G-2I6rUBHRIMIWOEM HQ GOERIMYo
enIMWe Sldlemae ?

22306 dlowy dlggleal moel aaISHETBRIOS
GO,

IQYEflalEAO® (MorRISMY (VoCSlWIMo
(an6Bntem@d apism) allecadLanyMm &1}
21903 HBIANEM MVadl@o QIOEIS:.

14 oyoad 19 cueow)gs @aamRgiad agemeleyo
BROERIGNOTIT DOMONRP)T)B:. BICRIIMY0

3 empod afimo.

14.

15.

16.

17.

(5%3=15)

@26 MoMUEHile: alle-cvmayamod]

NITWES TVORCRMMIOTTIEXT a@e®®slego
oy WwdomesBd flvodlex@loe)d:.

OWAM AIBDB.2I0 MVIW IR H>MICTS]
D MOWIVEMRIW B30T (310 H6)
epas ene afimo momed MBH008R). 07
(APOUME@IS (rilevRd cRogdleanMmyeansd ?
AleTBROS HBMOO TVOWLBHEIBE)Hs.

‘DoemEO0@ 80} msldegpalo iany
DOJEUMLIBSIERTRDIW (alUBEBMAd6T) ’
ag)(M (IMPOCUMH® MOEMEOBFOG ayorry
e alwenisslosndame” allaw]
QUOTYD>.

alermioeni’ Moaxem@denIos; , NOMMD Boad

aSlond’ 61u08e;, EAmYD 6w ag)ami agam

£aIOEREILIMIEYB:WD eIWflaflaniniom

olavdq) enio®s’ 8dan’ Mamy EPEdl

BEYMY.

a) a@® ®eo enflflmqy aud@udiaii@osny
nafles (Inemaoidleanmay ?

b) of cgem®leyo e meo enflnfiaq) aldio
nudlaflo@emnd o) aflvodiedleaide:.
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18. Principles of management are very much

19.

helpful in the success of managing any
organisation. Explain any three points
to substantiate the statement.

In an organisational context arrange the
following needs according to Abraham
Maslow’s Need Hierarchy theory with
the help of a diagram.

a) Cordial relationship with colleagues
b) Job title or status

¢) Job security and pension plans

d) Achievement of goal

e) Basic salary or wages

Write the answers to any 4 questions from
No. 20 to 24. Each question carries 4 score.

20.

21.

(4%x4=16)

Briefly describe the following principles
of management suggested by Henry

Fayol in one or two sentence.

a) Authority and responsibility

b) Unity of Command

¢) Unity of Direction

d) Scalar chain

Explain any four rights, the Consumer

Protection Act, 1986 provides to Indian
Consumers.

18.

19.

Score
QOO muNdalmljo ANRWHOBI]
MSERNOBIENE) Cald MA@ @OEMEODF
DODETBRHE BB (IWIMIOYENS. 60D
(IOPIOUM TLOUWBBIHEZNMN BYOTY CUTPL®BD
Aflvod|oBlee>.

6@y MoreISMO o lwom@Bi@ ey @il
@8N EDOUNIEIBWD @O(ENIAN0 DOBEYO
allo@ epwie®md ewyerl milavomm
omMdlef coadal@amleod Mano®
GOSN (BB DD RN,

a) MadEIAUBEDHMMOT VVAN)BAIEMOW
enimwo

b) ezmoellyes munomo

) ageoell MuEefle®dINL0 HalMaumd
alALElleRI0

d) elenjo ams@
€) @PSIMadm LmUgo @RLOCLO el

20 yoad 24 cuerW)Es Ga GRS agexmeleyo
4 ag)eREmla 9EMEOADY)®)B:. BIGRINIKNo

4 aapod alflmo.

20.

21.

(4%4=16)

©a0M (] aneWIR mMlde3wWlal ®IeY
02,05l dleam @0eMEZODNF EEMEIBWD
BCMNO MEENBO (UI.2IHETRSIM 2130366
Afludleyss.

a) @Uile-dr0L0 HSEBEIEImL0
b) eR2emO eag)d:jo
¢) aodpaidezueBglon Hag)d:)o
d) emaiad 6.1

1986 o8 ©aIGRIEM Modarem mlemo
DM HalEBILMIBO DB MMM
a@e®®leo moal @U@ aflwd
BBl BENHs.
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22,

23.

24.

Score

Mr. Allen, the Deputy Manager of
Realty Constructions Ltd. entrust the
responsibility to deal financial decisions
upto Rs. 50 lakhs to his assistant

Ms. Bennal. Identify the management
concept referred here and explain its
elements.

Correcting the mistakes or deviations is
the last and important step in the process
of controlling. Explain the other steps
in the process.

In a classroom discussion Amitha
said that internal source is better for
selection of employees while Sumitha
said, external source is the better choice
with whom do you agree ? Give any

three reasons for it.

22.

23.

24.

Score

Olwodgl wedpaumd elalgavien
eWalyg 2eMRE® ¢ @oeid 50 elsvuo
Mol AUOOWIES WMEBO0 ) @RIDIMETBURD
©6E:00,0 6).21QJOM ®EM @RMIIERE e
gl eerurmeflom o pameinqsiorl. alles
myaflafl) @3emenag @U®o 663
Ao ceIse:6m0d ldEle:BlHeds:.

allvaymalo aalloomemalo @fyEmys
Qg)M@mOeM’ 7 (al(BVW@IOS @0
MOMEEM®}0 (A IWOIMOQSIMIW lFo.
MY (oloa og caigem@d allkd
BBl HENDs.

IR 2301 2d @ erIeenren
OBVETSIHOMNBIM BRE ST OIS
meJ® ag)(my @ndi® mréanJom)s)«nggjoc%
n12any OANs@oem ald 2@ ag)moe
@M MBImeS @REl(IOWo. BDOLOS
@ E(_OWBBBOSIE) (1I633Ud croedkesymMa ?
@M o@o®®leo AN HOOEMEBUWD

Qg)FAYB>.

Write the answers to any 3 questions from | 25 gy 28 cuenw)gs @a ey agemelago
No. 25 to 28. Each question carries 5 score. 3 agepamiiay oQEmeea )@, @serailmjo
(3x5=15) 5 eapod afiae. (3x5=15)

25. oeng” moo aIdlwlam dlalegld em'

25. Of the two systems of training, one is
‘ezgoell £.21QYOB:06ME" alidludlelleamaemion

‘learning while doing’ while the other

26.

is ‘learning before doing’. Identify and
explain the two types with one example

each for both the methods.

In a discussion Catherine argued that
marketing and selling are two different
concepts in management support her by
explaining five arguments.

26.

QEMBODBE® ‘623oelles) apmdeat’ ®enm aidl
uwleflenm). 070 eend dlalle-gio :0en3@ i
896700 §BINOeMMadimo A flvodexdloes:.

a8} 21d5/dl@ aflatemmayoe aflgmeyoe
@ENBIEEMM HIMOIM @RE) (I0W6Q|S).
@OCLRIOS CUOBOHED @RMEeleanm dl@l
flad @eral $:0065600 Aflvadledlene:.
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27. ‘Failing to plan is planning to fail’
Elucidate the statement by explaining

any five reasons.

28. Money Market and capital market are
two subdivisions of financial market.
State any five differences between
these two.

Write the answers to any 2 questions from
29 to 31. Each question carries 8 score.
(2x8=16)
29. Management of both fixed capital and
working capital are equally important
for the profitability as well as liquidity
of the business. Explain any four

factors each affecting the requirement
of both.

30. Marketing is important in any
Organisation as it is the function that
brings revenue to it. Examine the
statement by explaining any eight
functions of marketing.

31. Explain the various measures for
improving the effectiveness of

Organisational Communication.

Score

- 27. ‘epoy@emo 6.21@0Md aleoRWeeSjMET

28.

UOIRWOQSIMD @RAVL®EMOo 6.21Q)}
M@ GalIORIIM’ o@emsslelo @oerai
#00)emR Aldls:dla] (pIUImeOw
QU H6)3B.

wmndey Allalemileyes eae 9ot afiedn
eB806m atem Qflatemi@ie ayeiwm aflad
emi@jo. §Hau PeNslo MAXIERSS agO®Ela)0
@6ral (B JOTVETBURD g)FITRH:.

29 aynaid 31 cue@)gs @2 10a)RER agexmele)o

ROMBEPATIM HOMRODE))d:. BIGRITIM}0

8 empod.
29.

30.

31.

(2x8=16)

emflmilm@flom aosauil g fisemmogo
audlo agelwm moemMEOnd aoeHIDm@PY0
(IQIB@mM MLEIWM BICMEOAM (B
aflmie @Ely (IOWIMIMER (aIdEBHM
mBgIeM. QI B28EINTIOM®o VU
aflenym moel caismemtd aflmo aflved
Bl Bn.

&0} MOdaIMEBIN QUEIAIMo O:06Ns)
UM ag)om el (wImeq|s
amoem’ aflaiemmo. Aflatemmaerle
a@emsslelo ag)g Wdmem®d allwdle
@ 2608:06n3 aRBEl@d MNAIHIW (AITPOUIM
afleiioyeroys:.

Mo2RISMIINDI® @ Allmlia®o
HYSIO@ HO0Y S DRI M@ TM’
aje-dlesnens aflafiw mo@cgsmcr’b aflowedl
BB BOND.
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