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SECOND YEAR HIGHER SECONDARY MODEL EXAMINATION, 
FEBRUARY 2019 

Part- III 
BUSINESS STUDIES WITH FUNCTIONAL MANAGEMENT 

Maximum : 80 Scores 

General Instructions to Candidates : 

Time: 2½ Hours 
Cool-off Time : 15 Minutes 

• There is a 'Cool off time' of 15 minutes in addition to the writing time of2½ hrs. 

• lou are not allowed to write your answers nor to discuss anything with others during 
the 'cool off time '. 

• Use the 'Cool off time' to get familiar with questions and to plan your answers. 

• Read questions carefully before answering. 

• All questions are compulsory and only internal choice is allowed. 

• When you select a question, all the sub-questions must be answered from the same 
question itself . 

• Calculations, figures and graphs should be shown in the answer sheet itself. 

• Malayalam version of the questions is also provided. 

• Give equations wherever necessary. 

• Electronic devices except non programmable calculators are not allowed in the 
Examination Hall. 
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Score 

Answer all the questions from 1 to 8. Each 
carries 1 score. (Sxt-8) 

1. Sundar Pichaiah, the CEO of Google 
belongs to ______ level of 

management. 

a) Supervisory level 

b) Lower level 

c) Middle level 

d) Top level 

2. Which among the following is an off 
the job method of training ? 

a) Vestibule training 

b) Internship training 

c) Apprenticeship training 

d) Job rotation 

3. The tenn 'Grapevine Network' is used 

to denote 

a) Fonnal communication 

b) Informal communication 

c) Official communication 

d) None of these 

4. Identify the single use plan from the 

following: 

a) Procedure 

b) Policy 

c) Budget 

d) Rules 

111111111111 
Score 

I ~ 8 nJQCIKl»l)l 0(01~ CI.A.m~o 

f2Cl")CDO na>~AC1DA6. ~AO 1 o".f)i nJICIDo. 
(8x1=8) 

1. OOJ~~ mSI. fQ. 63. tU'@)tO) cru603(1, nJI~ 
moamerd"6>Ql~6)~ Cl@®u aneicm1leJ06TT)u 1CJ% 
6l~s6cmasi'? 

a) CTUJ~ffi6>6>nJCTUdl aneio 

b) ~\/aneio 

C) Ql'3.IJ J®eJo 

d) ~cmancmeio 

2. cmo6>':P 6>6os6cmSlc6lcB6>6cmrualJ1~ Cl@®06Trl' 

a~ellcS6> n.QOCffl>~ n..1c61u&leim cSlmil ? 

a) 6>nJ~6TlJ~cJ& n..1c61u&leimo 

b) ma~ml>o!!l'.l:J' n.Jc61u&leimo 

C) ctm>~f@~~ n.Jc61u&leimo 

d) czaoeJl ~o ru..gJ mood 

3. ~cmlc61ru~ ~ nllmlma»6)6)00eJl cro~ 

~6cm<IJ) 

a) 6r.>n..l!2..I0<616 ~ nllmlma»o 

b) ~oc616 ~ nllmlma»o 

C) 63':>CISJOCISldb (8@)cnK1» nJlmlma»o 

d) (Q(lJ6)~ 

4. m>06>'f 6>6os6<mSl«>1cB6>6cmruwJlal6 rrllcm6o 

63fi(ffl)CU6TT)~~ ~ 
66l61li(m)J6. 

a) msn.Jsllc&al61Sl'300 

b) CTX1»6M3Ci 

C) 6llJ(U)88ff 

d) crilm,mmd> 
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5. Principles of management are __ _ 

a) General guidelines 

b) Flexible 

c) Behavioural 

d) All of these 

6. Which among the following is related 
to Entrepreneurship ? 

a) Business start-up 

b) Employees 

c) Salary 

d) Risk averse 

7. Identify the traditional method of 
controlling from the following : 

a) Management audit 

b) Management information system 

c) Budgetary control 

d) Return on Investment 

8. Name the consumer forum where you 
have to complaint for an issue related 
with a luxury car costing Rs. 70 lakhs. 

Write answers to all the questions from No. 
9 to 13. Each question carries 2 score. 

(5X2=10) 

9. Cochin Shipyard, a Government of 
India undertaking has sold its shares 
to private entrepreneurs. Identify and 
explain the economic policy referred 
here. 

IO. "Co-ordination is an essential element 
for the success of management". based 
on this statement explain any two 
characteristics of this management 
function. 

Score 

5. tro<:CT>d6)1ll~ <m(ffl)j6GT300 ---(8JP)6m. 

a) 6)nJOOJ>~ lllom<& m)~CJl)ffB(i 

b) ~mi' 

C) 6)nJCb~~®ldbcil, 

d) iQO.Joo»&10o 

6. ®06)19 6)ce.,os~cmiSl'61dK>~rmrumSlaf6 Cl@aD06m 

~~00(1)j) 6TlJ~'61dK>~crnari' ? 

a) 6'lllcrulmq;\f ~dK>6rmari' 

b) sflrumcerom 

c) aru<mmo 

d) ~CTOOWJaDCJ<DX>S' nllO)l,61JaD 

7. ~ 6)c9;,:)S6~rmru<mlcd6 n..J«>m.JCOOCJ 

miaD'lmllei~ffl_ mlCWlCTID6Tll coiaD'l <l@6laDCTTl 

db6>6"8~db. 

a) mocm~ soru.Slff 
b) lll0<:m!i6>~ fQ<it,noma~ot, mSlW 
C) 6lll~ mlcwt<m6mo 

d) dlC§6T'lt, 63::>ri ~~Ill~ 

8. 70 eJdbtlo C0lo...tce6) ru::>61SBlcw ~ ~co 
dK>0061llOmJI 6lllCTW6lc;H§ n.JcooasSl maf6ac8:,f;'f8 
~CJ~ Cl~~ c:n..J6)(1)1fJaDJdb. 

9 r:9dcmd 13 (UQ(DCDdlf! Q(j)lf) ~~o 

pmmo GQ>•AcmA•· e:,aCD:»CTriknAo 2 Gap nJICl>o. 
(5X2=10) 

9. SOCOaD<Tl>i&dK>oi& mlOOn.Jmmocw 6)dbO..gJl<it, 

~~cwocoo.u (lffl)mSl~ ~cad, m>Jc8,0Cl>J 
<Tl>oCOo8db©(86) oJl~. ~rul6>S m>~~-41 
croocrumm'lc& mcwo <l(i36laDcm" db6>618mml 

nllcJo~db. 

10. ~oll~(lffl)aDJXlJCRIJmO(l» 

~mcrmSl~ a(86XU>~~o Cl>6f8 cronll 

<ICIM!Has>c&.d> nllCRl~A•· 
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11. "SENSEX" and "NIFTY" are two 

prominent stock exchange indices in 

India. Identify the stock exchanges to 

which each of these indices belongs to. 

12. Name the four elements of Marketing 
Mix. 

13. Draw a chart showing the functional 
structure of organisation with a suitable 

example. 

Write answers to any 5 questions from 

No. 14 to 19. Each question carries 3 score. 

(5X3=15) 

14. Explain any three functions of 
Entrepreneurs in relation to economic 
development of the country. 

15. Companies with higher growth prospects 

are likely to pay lower dividends. Do 

you agree with this statement? Justify 

your answer. 

16. Evaluate the statement 'Management is a 

complex and multidimensional activity' 

by describing the three dimensions of 

management. 

17. Reserve Bank of India is planning 
to merge three Public Sector Banks, 
namely, Punjab National Bank, Indian 
Overseas Bank and Indian Bank. 
a) Which dimension of business is 

relevant here ? 

b) Alsoexplainanyothertwodimensions 
of business environment. 

I llllllll lllll 11111111111111111 ill 

Score 
11. gQmr>Jco5l6)eJ m6mf lo.Jwom O:HHO~ <l©~..!l.J 

6r.!lJ 6 d➔.> ~ 1 6) eJ 63 0 ru> Cl> 1 m> J ..!lJ1 db db ~ 0 6rri' 
16)CTUCl06)CTU~o• 'mlo..d'filw6o'. a@® O:HHO~ 

~~<ll..2J6TI'llJd➔.>gMl1lOW06TT> ~OJ 6300:©0<m6o 

611.l<TW6)';tj§l<l5lc006nn® ? 

12. QlO<OcOOA1om ai1~16)eJ moe.iu neJSd➔.>6lITTgM6)S 

O:n..J6)(t)'9J UflJ<B:>. 

13. ln.J<l.lq)mm!n.J<t>aiocw cruone.ismo CTUooJlwomo 

( nDoB n!l:l 6mroi ri.e.ism) oJl C/M3111oc006cm @m6 
.D.Jo«>§ ~B0ru>C1.)6ffi CTUnrlJUflo OJ<O~db. 

14 ~(Q 19 nJ6)(t)(D)~ ~~ ~~ 
<UI06)6m.16m«mD1m i«mD(K)'2>19A<UlJA. QOGl~1mlo 
3 CllO}?Otn n.flCGlo. (5x3=15) 

14. mo~JQ6)~ mxxn.1mm!db oJldb<Tl)mo.JJl1lOCOJ1 

611.1~§ m.>oa)o@d➔.,<m~~ ~~o 

~ITT> W©Ql'Il6ITT3cm oJlCRJ&db<l5lcOOJd➔.>. 

15. ~Cll)({)ffi) ru~&~o CTUOWjUflCIDJ~ dbffiJml 

cf1> cm CTU O WO ro 6ffi WO mfl cft>J O 6ml)) m1 <O c06)1 

~ e.io@ o..l'lur,o 11lOl®~ai mcn'&&➔.>oo~. ~'O 

Ln.Jcworum(gwos ml6ITT3cm o:wo~c006cm60:~ ? 

ml6013~6)S ~m'ID<Oo CTUOWJ~c06)Jd➔.>. 

16. 1 Ql0<llffi2f6)11l~u 63<0J CTU&bi<06m0.JJO 6TlJru>J 

/1lJ6llUfleJ6ITT3fil~Ufl611lOCID Ln.JOJ<O~ffi/1l06mv ' 

Clti)<m Ln.J 0Ji)OO.lffi6)CID 11lO<Jlmgi6)Qlr@@~ ~ITT> 
UfJ eJ 6013 cm oJl CRJ B Ql O c001 6) cOO o 6T@v oJl eJ cw1 

<OJ m'IDJ<B:>. 

1 7. n..J6TI'll06TlJU mo~6mroi6TlJoflh , g2mr> JOO 63orum 

mJlcru" 6Tl.J:)lfb, ~<mJ<fl 6Tl.J:)lfb Cl(j)cml Q\lmi' 
6>o.J:><m6aairue.i:>6Yllo~<&cil> e.iCDJl~<86'>6ruo<fl 
o1crui6qf 6Tl.JO&b"' sonn" ~<mJ ~aeio.D.11 

<86'>icmi. 
a) O@<m ffl)(t)o fiTlllmSlmq;\f ruaSl<mmldlcmla»:>6ID 

g2Clll6>S lnJCTU~moCDJ!c61<86'>6<TY>® ? 

b) Cll8' ~ego C06TTi' aD©o 6YlllmSlmq.\f n.1aSl<m 
<TU.dlcml6XW<86'>6dl~ rulCJOEtlca,aSlrS,>c!db. 
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18. Principles of management are very much 

helpful in the success of managing any 

organisation. Explain any three points 

to substantiate the statement. 

19. In an organisational context arrange the 

following needs according to Abraham 

Maslow's Need Hierarchy theory with 

the help of a diagram. 

a) Cordial relationship with colleagues 

b) Job title or status 

c) Job security and pension plans 

d) Achievement of goal 

e) Basic salary or wages 

Write the answers to any 4 questions from 

No. 20 to 24. Each question carries 4 score. 

(4X4=16) 

20. Briefly describe the following principles 

of management suggested by Henry 

Fayol in one or two sentence. 

a) Authority and responsibility 

b) Unity of Command 

c) Unity of Direction 

d) Scalar chain 

21. Explain any four rights, the Consumer 

Protection Act, 1986 provides to Indian 

Consumers. 

Score 
18. O{j3 6) ® 0 m6 CTUO O nJ m ru6 o nJ1 ~ CW ab (I) III O cnJ1 

ms<ml516>dM">o6TTs6 c:n.Jo~cm<mlarn m::>a:m2i6>m~ 

®~_.16m<in~ ram<mlwow ln.JOW::>m~6f@. ~'"O 

ln.J<1J(OCUffi <TU::>WJabc6ldM">6<m Q)J(TT) CUOJ(JCIDcfbC/0 

rul(R)Glce-,c61dM">6£. 

19. 63<t>6 <TUone.JSm::> (T\)O()j]wom®mlarn CID06>"9 CIDrrrSI 

<61<:00Jcm ffilIDCU(R)J6!fBUO <ID1>l6Y)Jn0::>o m::>a:~o 

oJl 6> ~ ~ ru (R) J ce-,@ o <2 ® 6m1 rru1 BJJ o nm 
m m6 m.> m14.f ~ al 6LJ o .!l..11 um (m)1 @ ~ cru n.0 o cw 
<X~os6ce:,Jsl L£'2ll£<61c006£. 

a) crun.0 l n..1 ru & cirrmce:, al6 mo cwl cruro n.0~Bn.J al a:i o cw 
6TI.Jffi.uo 

b) a:~oe1lcw661s cruoomo 

C) Cl~::) e1l <TU6<t>~@cm ~ o 6>n.J<mn.9:l do 

n.JBJ.)an]c&.,~o 

d) eJd➔.d:lJo <2msarn 

e) ramslcruo::im (R)m.J§_o am,wruo £Je1l 

20 ~ 24 OJ6)(f)(W~ C8.!l..l:l(3~ ~e«o 
4 Cl@61Q<UTID1m ~(06)Q)C96(lJ)66. e:xscoocm1mJo 
4 C3<1Ji?O~ n.n<l»o. ( 4X4= 16) 

20. @n.O<mLs1 n.0awoon m1&a~(R)1.!lJi @::i@~ 

6l£Js6mmlc6ldM">6<m aioc:m2i6laic@' @cirrm_.16mcio 

@(2 cm O (t) a 6TTs O ru O ..2.l c£)-, ~ ~1 am ..2.l,! (1)6 dM">1 

rulruc6ldM">6c&.,. 

a) arn>uJ1c0-,0qo ~cirrmroru::iBl@~o 

b) ffilID~J @°B)c&.,jo 

c) mo~«>a§Uboi513~6leJ @Clij)c&.,Jo 

d) 61f!l?mlle1ro 6).Q.Jcwlcm 

21. 1986 QeJ ~n.J<B@O~ m>otn~6m mlcwmo 

~ cm J do ~ n.J as o c&<ID o ce6) cit> cS{r m cdn ce:,6 cm 

Cl(BQ®&bl ~ o moeJ' CBYDC"lJc&.,OUbom300 n.flcn,0'1 

c&c6lce6)6c0:,, 
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22. Mr. Allen, the Deputy Manager of 

Realty Constructions Ltd. entrust the 

responsibility to deal financial decisions 

upto Rs. 50 lakhs to his assistant 

Ms. Bennal. Identify the management 

concept referred here and explain its 

elements. 

23. Correcting the mistakes or deviations is 

the last and important step in the process 

of controlling. Explain the other steps 

in the process. 

24. In a classroom discussion Amitha 

said that internal source is better for 

selection of employees while Sumitha 

said, external source is the better choice 

with whom do you agree ? Give any 

three reasons for it. 

Write the answers to any 3 questions from 

No. 25 to 28. Each question carries 5 score. 

(3X5=15) 

25. Of the two systems of training, one is 
'learning while doing' while the other 
is 'learning before doing'. Identify and 
explain the two types with one example 

each for both the methods. 

26. In a discussion Catherine argued that 

marketing and selling are two different 

concepts in management support her by 
explaining five arguments. 

I 11111111111111111 Im fflll 11111111 

Score 

22. o1woro'nR1 &hGTml~ ~do eflai1RM16)~ 

6)(Wo.J~ (1)0(]ffi~<OOW ~ am>eJ® 50 eJ~o 

ro 6 o.J ru 6) ro mi 6 ~ w m cS:i o ro J @i ro6 mom €ITT3 cit> 

6l6lcSxeJOroJo 6).!l.l<~pdo @6)~ am>m5l~o'A' m@><ID 

oSkm. 6>6Yll<meTI6lm ~CD@e.r~s6cmSl. ~rul6lS 

(fl)J..aJ'l<;J.gd (Il0(]ffi~6)£Il0A ('IJ@)(/()CQJO &h6)6'(Scm5) 

®Mrll6l~ neJS&h61513cit> oJlwB'lcS:ia\lc:66)6&7.>. 

23. n....ll':f>ru6cS:i~o OJJ®lmiom61513~o anlro6cm-m6&h 

%) <m ®O 6mu ~ 'D ln.J L&h 1 <ID<IDJ6>S am>ru 

(T1)0 m <J (ffl)®J o t n.JWOffi@«;tj§®J OK> w neJ §o. 

~ro to.Jt&h1WcoJl6)eJ aiR" neJ§61513do nflwBi 

&hallc003&h. 

24. ~ o <rr\f m6 o1 .!l.l «>-~ mfl am <1 ~ o efl c:66) o@ ro 
~3c003<Tn<mlmm@)@JmMI ~ 
ffigj® o.@(lT) an?>l1l1® am><3ltn.JOW6)ili3<JiliOcio 

6YlJOnDJ ~Oo.flSOl06TTf m1cS:i.q,.j®" o.@<mOmfl 

ro6nn6 ffi)J(Il1®<ID66>s am>@ltn.JO<IDo. <G@)<r>66>s 
am>@l(.~ ml€ITT3cii> ~? 
am, cm1 m" om 6) ® ah 1 ell O !IlJ nn" &h::J a, 6TT) 6lSl3 cit> 

o.@':f>c!,®c!,c&. 

25 ~ 28 OJ6)(t)(ll)~ ~~ ~ 

3 Oij)6J1Jcm>1m icm>(t)6")al19Jl'mJdb. ~<8mo<m1m6o 

5 <l!<"'l?om nncmo. (3x5=15) 

25. roGmu ®<r>o n.Jro1wie.im roian1c&~1rni ecm" 

'<1~oeJl 6l.!l.l~ 6)&h::J6lls"' n.Jro1 wi eJlc006 <JmJocit> 

(1)61"@:)Ql<J(ffl)® '<X~OeJlce6) ~®<8n.J' ®6l(Tn n.Jro1 

cr6'1eJlc003cm3. ~ro ro6lY4 roi®l&h~o c&6>Gmmml 

630<3<00 iC30nOC!>6TOOUndlcmo oJl(ll)r:flcfbC61c86')6ce:,. 

26. sm6 .!lJcb~cwlctm oJln.J6TT)ffiOJl,o oJl~mav6o 

C!>6rS06>6TT)<m" &7.>:>as>o1cm am>lilLo.JOQll6>CJ:j§6. 

ffl00JC!>J6>S OJOC36>(m'U) fflmffiJd➔.\\eflc86)6nn mi<ml 

cmlctm ffl06T!lJ' dbOC!>j<iOBcib nfl(ll)r:Jlce,a\l~ce:,. 
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27. 'Failing to plan is planning to fail' 

Elucidate the statement by explaining 

any five reasons. 

28. Money Market and capital market are 

two subdivisions of financial market. 

State any five differences between 

these two. 

Write the answers to any 2 questions from 

29 to 31. Each question carries 8 score. 

(2X8=16) 

29. Management of both fixed capital and 

working capital are equally important 

for the profitability as well as liquidity 

of the business. Explain any four 

factors each affecting the requirement 

of both. 

30. Marketing 1s important m any 

Organisation as it is the function that 

brings revenue to it. Examine the 

statement by explaining any eight 

functions of marketing. 

31. Explain the various measures for 

improving the effectiveness of 

Organisational Communication. 

Score 

27. 1~m>JL®6mo 6)_!l_J(~pcm n.J(1):)gr.i(W6)<J:j5l,(TT)® 

n.J ro o ~ en, 61 <J:j so cm aJ@> m.> J L ® 6lT) o 61 _!lJ <~M 
(TT)@ <2n.J0 6) eJ (U)06TT)"' 0@61 ® ffi:>1 e.J6 o <lm)6T!!lJ 

ce,oro J60T3 cio oJl (R)Bi ca,rol.~f l n.J CWOOJ m@ en, 

OJ J0611JOmlc006c£b. 

28. WffictbO<OJ oJln.J6TT5JW661S ffiGTB ~ru oJl@O(I) 

60T3gp6ll) n.J6m oJln.J6TT5lW6o Q)Je.JWffi oJln.J 

6mlw6o. g2ru <06f@60 ®amleJ~ O@@®tfuleJ6o 

am,~ nJJ®JOCT1)601'300 °ti)'96®6c£b. 

29~31 OJ6)(D(g)6fill~~~ 

C06'>61li61Jlcum1m fCGYO>ro6>Ql'9A®Adb. SOG©Ocm1mAo 

8 G(ll?Oi6. (2x8=]6) 

2 9. m.fl cru1 m ~161 m cru o 6W <TU.fl .aj1 S<X ml!) o § o 

mJDla> ~e.iwm mo<Xm~@m~ e.JO@dh9::Jm®~o 

Ln.J (lJ<T)(lITT)ffi Q)Je.J wm Q):)(Xffi~6)Q)~ l BOJ® J 

mmlmJo ®Je.Jj Ln.JOWOffiJ~ truOJ©rnll)ffi 

601'3 §_O 6TT1". g:g ru 63 o a ro o (TT)16) ffi w 6 o cru pwi 

mlc:&6'J6 (TT) moeJ' oe.i sce,5me,io oJI ®o oJl (R)~ 

c&.i<61 c:&6'JJ c&.,. 

30. 63ctlJ <TUOOn.Jmcm>1mv ruro6momo 6)c£b::)6f@J 

ru ro6 (TT) cm n{j) (TT) m1 ei wl Clio L n.J w om 6) <;8 § 

63 rm o 6TT1" oJl n.J 6ID mo . oJl n.J 6ID m cm>16) ~ 

O{j3 6) ® 8:h 1 e.16 o <l@§v W & a:m 601'3 UO oJl C/0 Bi c&.i 

<61~6)c0:>0GTB ~ce,~Clio mClioce;Jw Ln.JC'Q?OOJm 

nJl eJ m5l ffi2/~6 ce, . 

31. cru o oe.i s mo oJ ai mow cm'0 (R) cw nJl m1 men, o 

ca,, s 6 m «fa c&.i o co J dh9::J m m o dM) 6 cm ®1 m"' 

cru)cfbC6lac006fY3 nllnllw mo~61S'13ci& nll(R)C:fl 

cfbC6ldM)l,c£b. 
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