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PART-III 
BUSINESS STUDIES 

Maximum : 80 Scores Time : 2½ Hours 
Cool-off Time : 15 Minutes 

General Instructions to Candidates : 
• There is a 'Cool-off time' of 15 minutes in addition to the writing tinie. 
• Use the 'Cool-off time' to get familiar with questions a.nd to plan _your answern. 
• Read questions carefully before answering. 
• Read the instructions carefully. 
• Calculations, figur,es and graphs should be shown in the answer sheet itself. 
• Malayalam version of the qURstions is also provided. 
• Give equations wherever necessary. 
• Elect,·onic devices except non-programmable calculators are not allowed in. the 

Examination Hall. 

aflt3.J::Jt8(6Uf}tlhUNKJJl!il 6)n..J:J(IJ)Jnf/t8'81j<lb6lh1d8 : 

m7i/)(jl~ rrv01w(lfflJ)7mu a.J606J01 15 017m7R" ''ahJdb mru:t o>o>so "t2ms:><IJflm1dJ6)Jo. 

''dbJdD 63:)af)u 6}6}So" <3.!l .. K)qJ6lJT300 a.J(l)1.£J.JW6JrtjS:JmJo ~(l)6lJT300 ({J"@){Tl}J{(lJ)6mo 6>.£J.J<Jl:l:>mJo 

~f8(]}):J{/)7dJ6)Jdh. 

• 

• 

~(l)6lJT300 n@'l'J(IJ)Jfm(lJ)1mu OJJm.l t:.£J.J:JqJ6lJT300 i!!J)f31J:Ja.JjilJ{Jjo QKJ<IJfldJ6)6mo • 

m1@<:t](ll)6lJT3W OJJ'l'Jn.JmJo i!!J)l3JJ:Ja.JJ@{Jjo m:J<IJfldJ6)6mo • 

• dh6mdJ6)., dhJ§eJJdhdD, .£J.J1{(lJ)6lJT3W, {{/J:Ja1JJdhdD, nuJrm1m !JfMID(l)t:a.Jrtj07m8 (lJ)6Jrm 

ff261rs:J<IJflm7dJ6)6mo. 

• <:.a.J:JqJ6lJT3dD OJeJW:J~(lfflJ)1eJ6o mnidt.i-.,7avl316frff. 

• ({J"@)n.J~OJ~ 07.J£)eJ(lfflJ)" mJOJQJ:JdJ.,J6lJT300 6JdJ.,:JSJdJ6)6mo. 

• <:{a.J:J{{/J:JOJJdhdD 6J..£l.l<Jl:l:Jm:JdJ.,:JfMID dJ.,:J«f8dJ6)6<:eJROJt.i-.,dD 63'1'76Jt.i-.,WJfJ.i 63mJ .i}eJdJ.,°a{S:J6m7t.i-.," 

~dJ.,(l)6YTJn.JJo a.J(l)?dJ.i:f:J a.D:Jf17m3 ~r:w:;m1dJ6)J()J:Jdo n..J::Jsl£f. 
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' 
AnRwer all questions from 1 to 8. Each 1 m6an~ 8 OJ6)Cl'J(Q)~ n(j)IO IJ!l.J0'3J6mc1oc006o 

carries 1 score. Sx 1 =8 ~(m)ct,6)1l)\f>J®Jdh, 1 a~om n.fl®o. 
8x1=8 

t. Choose the odd one from the following 1. 

industries : 

(a) Floury culture 

(b) 

(c) 

Cement manufacturing 

Fish hatchery 

(d) Poultry farming 

ffi):)6)~ 

ru~ ru m, o (1l) 61n'3 ~ 1 l'dti 
6)®ff16)6fflmSJ<86)Jdh. 

(a) nJl)J~ 

6'lc&Os6mm1 m1 «006rm 
s A 6'>'itJ 3 an" 

(b) m,1m~ ~oamo 

(c) atkm ~611Ml)6~ ~~~~ 
( d) fldbO~ OJicbmmc&\ 

2. Pick out the departmental undertaking 2. Clro6'>~ 6'>~s6mm1m1ce6'>6cm 6)n.JO®JCIOl6l.le.JO 

from the following Public Sector <n>omoli~~ mlcm6o ru~~ ane.i m>octloteo 

undertakings. 

(a) Shipping Corporation of India 

(b) Reserve Bank of India 

(c) Indian Railways 

(d) Life Insurance Corporation of 
India 

3. A number of business organisations 3. 

donated to Chief Minister's Distress 

Relief Fund to rebuild the flood 
affected Kerala. Which kind of social 

responsibility of business is referred 

here? 

4. The maximum number of members 4. 

allowed in a private limited company 

is 

6. Coin operated weighing machines and 5. 

Railway platform ticketing machines 

seen in Railway Stations are examples 
for ____ in retailing. 
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cfb6l6TlimmlJcfb. 

(a) ~ooo ~CIC'>o!l<il> 630n.d' ~cmJ 
(h) dlm>«>()j 6YlJ01b rorui' ~J 

(c) ~J<il> ooJlamoru~ 
( d) 6'>6'leJnll iQ~o<il>cru Clc&O©n..JCIOn!t!<il> 

oond'~J 

63«>6n.J OS mfl m.>1 ffi<];\f CTUOOn.J mm cm 
l n.J ~ en, 6YlJ o w1 ® a cfb m ~ 6'l mm n.JJ mm 
m1ioam1 c06)6<mcw1momll m66)JJlll trm1 <nJ66ls 

e6m1®0~J::>m> m1w1<nflae.i<00" m>o11orum 
mcdl,ca,1 cnJ1366Tii. 6Ylllcru1 m~ 6'>cfi Offi®6®ct10 

cro o CDJ n0 J ~ cm) m ru o e1 as> J mo 6fO ~ oJl 6'l s 
m>J-!lll~.gJlm1c06)6(TT)ffl)? 

63«>6 6)6ltn.JruA" ellm1A~.. &hcrum1cnllai6 
mmm6rusl!jJl~ ~6)5 n.JmmoruuJI 

Cl(i)6mO --- «ft'06TD. 

ffi06m<ll>o ~§l,6lcfb061"1'3" CIO(l)o llffiOdK>J<m 

cwtmnm~o, oomJl<i6aru 9'PfiOoDOo slcB6'lfi 
ru1m1i<J:Jm CQJ Lmll61ll3~o ___ .o.Jl~o 
o.JlamtJ:jm c61®1c66> ~<30nD©6ffi61ll3§06m. 



6, Give the expam1ion of GA'M1. 

7. Which of the following is n harrowed 7. 
fund? 

(a) Equity Shares 

(b) Preference Shares 

(c) Retained Earnings 

(d) Debentures 

8. Public Provident Fund is a financial 8, 

service provided through ___ _ 

(a) Commercial Banks 

(b) Village Offices 

(c) Post Offices 

(d) Co-operative Banks , 

@:)6)'-P 6)c£h:)56mml m'Jc86)J(ffin.J<ll.flafl> 0@®0601 

ru::>OJYn.J:) mAe.JWmo? 

(a) (l\):)U)0(b6ffi ~ 

(h) ll>J<m006ffiClX) ~ru>(l)'Jc&ci& 

(c) ll>OA10J~6)~a e.JOlio 

(d) c&S<;tjl®6M300 

____ OJcil mtnic8JJITT> 63tbJ Wffic&.,O(bJ 

(J cru rum mo 6ffi" n.J 5™1 t0," 1t l n.J o oJl cw~ 
n06Yl3Jc&cil>. 

(a) ruomil~ 6llJO&hJ~ 

(b) o.ll<J~SQ 630ndlm.>JcfbC.0 

(c) lln.Jorof 63::>ndlm>6dboo 
(d) crunnce:,mGm 611JOB:h6M 

Answer all questions from 9 to 13. Each 9 a>6cmcdii 13 OJ6)(b(ll)~ ()(j)~O (J!lJ00j6lll'3cil>c86>6o 

carries 2 score. 5 X 2= 10 ~(ml(06)Cll':9JCl5>Jc&.,. 2 (J~O© nJlcmo. 
5x2=10 

9. Identify whether the following 9. Cl5>06l':9 6lc£hOs6mm1m1c006rrn mllcru1mcPtf · 
transactions are B2B or B2C : ~Sn.J::lS6c£hcio B2B, B2C O@ITTl1rucw1mT> 

n@6l®rm c£h6l6Wm'mc!,cfb, 

(a) A customer register online 

complaint. 

(b) A business firm places order 

through online. 

( a) ~ n.J a~ o d:h'ID o ru" 630 6Tio 6) 6) E?J mo av1 
n.Jmo®1 m~HHco 61!l.l~rm6 

(h) 63m6 mflou1m'™" <TUOOn.Jmo 

63 o 6m> 6) 6l e.i do Cffl0 cw1 
n.J1 cm m 6ffi ,;8€> 0 © ce6f 630 m (U) m 
mafoc&JJon6 

10. Explain any two features of Statutory 10. ro,p~3o1Cc£nO©n.Jll0~6)1 Oti)6)®~1e.J6o 

Corporations. ltl6YYi m.>oJllJICJb~cmdbclo oJlCJbdidb«>W6dl>. 
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11. Explain the fixed shop retailers given 11. ®06>~ 6>c&.iOSJ©"m101<86>Jrm ~~o o.flcwrum 
below in a sentence or two. CllJOeJdh6lt!c:86)JOl.!?zf 63CrmJ mC6ffilO 

OJO.!l.l~@lm?i o.Jlcn,dldh@1<006c&. 

(a) General sto1·es 

(b) Speciality shops 

12. Identify the form of business 

enterprises that extend their industrial 

and marketing operations in several 

countries. Give two examples for these 

firms. 

13. Describe any two points to be kept in 

mind while naming a Joint Stock 

Company. 

Answer any 5 questions from 14 to 19. Each 

carries 3 score. 5x3=15 

14. Explain a-banking. Give two e-banking 

services often used by common people. 

15. State any one responsibility each of a 

business firm towards the following 

stake holders. 

(a) Owners 

(b) Consumers 

(c) Employees 

FME 48 I Business Studies 

(a) ~moarn a!~OOJ~ 

(b) cmo.Jlcgcn,~ <l~Jc;tl\dhcif> 

12. m1mruw1 momj66Bi1m?i OJc\orucruo<llllc& 
o..llnJ6TOO) ln..lOJ~OO <lJj~~qJl~ 

mJl cru1 mq;\f ClU.O On..l ffifim ru6>s (l)JoJ o 

O(jj~ db6>6TScfflSI tl)618 ~(3Jn!)(l)6'f06M:3fMO 

ffim11dhJdh. 

13. 63«JJ dbffi.Jffi1WJ6l5 Cln.J<o m1Cl!lJ<nJ1<06>JC:mJOOO 

~c:ce6>6TS n(j36>ffil~eJJo Cb618 ru~anc&oo 
n.0CllJdldh(D1<00Jc:8l. 

14 lDJ®«m 19 (lJ6)(l){D)J~ O(j)6>m>lb1eJ!O 5 

a!.!l.l:>Gc\6M:300ce6) ~<m)(l)6)(D~J(!!)Jcfb, 3 ccwom nJlario. 

5x3=15 

14. ~-6Yl.lO&h1oaf offiCTID06>6'fOITTl o.J1Cll><fldh<b1.~f 
cru::>w Jm6'f0c00::>«> ~n.J <S cw ocn1 c006cm m 6Tli 
~-6Yll:)!J➔.i1om (l(T\)(ljffi6lS13firn Ofj)'9J®Jd». 

15. ®::>6>'9 6>abOSAcml1tt>1d36lJrm 

4 

an «mn.J 0 c&dh'tll c:9l'1t!Js" mil rru1 m <m1 mJ~ 
rocm::> ~©"mmruOBlffl1!66B<m Ln.JCWOo.Jlt86lJdh. 

(a) ' ~Sa>CTUD«> 

(b) ~n..1<1es::>~Jc:86)cm 

(c) @11rumd)6)::>«i 



16. Cooperative societies are the only 

Private Sector business enterprises that 

does not have profit as its primary 

motive. Explain any other three 

features of it. 

17. In business, risk and profit are twin 

sides of the same coin. Explain the othe1· 
characteristics of business risk. 

18. The promoter of a public limited 

company didn't submit Articles of 

Association for its registration 
application. Is the application can be 

accepted ? Why ? 

19. Briefly explain about any three 

organisational setup by Government of 

India to facilitate foreign trade in our 

country. 

Answer any 4 questions from 20 to 24. Each 

carries 4 score. 4x4=16 

20. Sri Naren has decided to outsource a 

part of his business processes. Do you 

favour his decision ? Justify your 
answer. (Any three points) 
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J 6. ffi>o0d:btb6m m>onaJQSl3cit, m::>t®ltl::>6TT> eJ:>~o 
tn.Jwom eJdM1jm~oemJ> m>Jc&>:>mJ c:au,ue.i:> 
mJkru1m%f cruomo~61ff3cJt,, ffl1llOJCDJ66)s mfi" 

Ofj3 6) Cl5HB:i 1 e.J6o m, <m" ffi) n1l a Cll)o,t ®db cit, 

nJlrum1<66)6db. 

17. m~ m>::>wdar,w6o 2.1::>1sru60 mllcru1m'h\f 
Clij)<m m:>6TT'lwmm16)~ i12cbJ,(lJCll)QIY3~0611i'. 

milcru1mcm" m~ (l1):)WJ®(Q)J6)S IDA" 
<ruo.Jla~®d:bcit, nJlrum1cB6)6d:b. 

18. 

19. 

63m6 oJ6QJ1cBJ" e.i1m1Acw" &nm.Jm1cn,J6)S 
Ln.JCSlil:>§«> <baJ1Clt0Rn!HffiJ~ 
ffl1ll(JoJ<fh11C(Q):)6)50<J:Jo ~§)dffiX.0<TU 63::>nLl 
cmM1 cruocru1 czw~<io mCM>&n 1 wfl~. ~-u 

mmDJ6)S moaidmm" n!lce(fl) rudooJOmo 
CtoJ::>cdlt®::>on1~cB6)Jnn®1m6aru61'81 @om® 
<ru©cB6X>«> mtn.Jldhffl1-9d 0@6)®~ eJJo mJmi' 
CTUO::}oJCT>61ffi6)~A1 oJl(ll)dldbffl1c:.8Ci)6cfh. 

20 lilJClfH!m 24 OJ6}(l)(Q)J~ Q(j)6'>m>lb1eJJo 4 

Cl.!l.J0(3dQl'BCRJd)6) ~amJ)Cl)6)(l)'9J®Jdb. 4 acwo«> nJlcmo. 
4x4==16 

20. @1 mamCDJ"<io ®6)~ m/lcru1mq;\f 
tn.Jrummmm~m6}s 6'3n>J (i:)(J)o n.JJOo dh(l)::)il,. 

mczmd:b ::><TO asflm6a:i::>m1 ~- <m'bC(]o.OamJ>16"1~ 

ar,1 m6m:>m6) mm m16m cit, 

mrom6i:fhJeJlcB6)6nn6atmBo? ml6lll3tM6lS ~mo 
01.>0WJc£bCb1(66)6dh. ( n@6)®8;b1e.J6o 3 

aoJomnrruc&c1o) 

[Turnover 



21. Discuss the different types of 21. ru~rurru:><n>mc.io m,e.im66moce,icm 
environmental pollutions caused by ru'lnllw®a>o n.Jm1crua1®1 

ind us tries. aieflmlc8><b6m6m6>~ce6)J01.gJ !l.l©.8r:j 6).!)J~c£h. 

22. Explain any fom· benefits when two or 22. ma61'SO am>®1e.iw1<&tJQIO m.llrru1mq;1if 
more business firms together forming <YUOOn.Jm6lfl3c.io 63ct>6m1~" 12.!l.J«i<m" 63m6 
a joint ventu1·e. cmo<n>6cem cruomol'io ®'0tnotildffi6<m(?l')16)~ 

23. KK Constructions needs 100 trucks for 

three years to carry raw materials 

without taking the risk of owning it. 

Suggest the suitable source of Finance 

explaining any three merits of it. 

nffi 6) (?I') ib 1 e.i6 o m ::> ~r <1 m § oo CID 
nlk@dldb«>1c66)6ce,. 

23. KK dMrinLCQJdMidi>m> omrrn ffiillOn.Jmmro1m' 
cnrn01.)ocw~cm OJ(™6c0000 c£hScm>6cmClS'l1m::>cnJl 
~SOlffilOOOJdhO~o Offi<m m~rruOWJClS'I 
~gJ06>~ 100 LSc006cBJc.io (ID'IDOJCIZIJID66Y"@", 

armm6,:wo2'iQJCDOW wmce,omJ atcruO®CJ;\f 
m1ma'3UZ11~" arrocm16l~ DlJ<m" aaicmce,cio 
n.n~~c&..m1cf)6)6c&... 

24. Explain any four clauses of 24. 63©6 <&m.Jm1(ll)66>s 6>ai<Jarl)0006Tl'so 630nDV 

Memorandum of Association of a mro11cmocru11J(!l.l~ml6>ei O(B6)®ib1e.J6o moei' 

company. ClJc:SJJ<J:::1&'6>ci& nlluat11~1<66>6dh. 

Answer any 3 questions from 25 to 28. Each 

carries 5 score. 3x5=15 
25 m6cmcd& 28 QJ6)Cb<lll6~ n(i)6'>fflHB>1eJAo 3 

(l.!l.J0<3~6mc.ioc00' ~(mS)(n6)(l)l9J®JcBJ. 5 a~oro o.Tlcmo. 
8x5=16 

25, Describe the merits of retained 25. 6Y1Jlcm1mcm cruoon.Jm6GT3c.iod36"> 63m6 WfficfhCl<llJ 

earnings as a source of finance for aLCTUO®<JM Offi<m mle.imJlcd& lllOA1 ru~6>'J:j§ 

business enterprises. eJO@CfflSl6)~ 12mcmce,cio nJlUZ1BmOc86)6c:8:i. 

26. Explain any five factors to be 26. 63m6 m/lcru1m<m" aJ©>«>o@1a)6)6<1m.Joc.io 
considered while starting 11 business. n.J(l)1(1)6m11J~6ffl Oij3S>®l9)1eJ6o «MJ6mr 

ne.JS<&fimcio nJluadl<&«i1ce6)6ce,. 
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27. Foreign brands like 'Honda, SAMSUNG, 

Hyundai' etc : had set up their 

manufacturing centers and marketing 

system as wholly owned eubsidia1·iee in 

India. Discuss any three merits and two 

demerits of such a system of doing 

International Business. 

28. Evaluate the contributions of small scale 

industries in the socio economic 

development of India by explaining any 

five facts. 

Answer any 2 questions from 29 to 31. Each 

carries 8 score. 2x8=16 

27. o..flaGC/ll l6YlJO~.:Bl§_O<llJ 'aoD06M, 

ffi.l O a CTIJ 6lll3", n!>~ 6m O CDf' a5\!, S61m1 C!ll rum 
aJ0ru m6 G> sano w @am•~P Gm <1 i:& l m 61Sl3fil o 

oJl an m 61'() <mo ru1 w o m611B~o ®J rmo 
@Smauoancofl ti, ouoon..ll ~1§J6'fli. fQ'D 

c&1®1 c:nJle.i~ mmcmmol~ mllou1m'™16>~ 

IIIJorl' amcm~o tb6l'S <IBO~QfBmo .!l.J@.!3d 

6).!l.J~cfb. 

28. li0(t)fa)(lftm16>~ <ruOO'UCffll1.:& <ruOCDJn01c& 

nJJ <1<0000®1 cofl am 6> .!lJ OJdb 1 S 
OJJ ru <Tl):) (llJ 6lf0m 6) s nJS:bu 0@6> (IS) tlh 1 eJJ 0 

ltffl)6m}" Cll<t\?b®c&OO oJ1Clb~c&a>1.!3dJ6>c&Ori 

n.JleJmfl<llJ(lfffl)Jdb. 

29 CDJ®rn?i 31 ClJ6><0CWJ~ nQ)6><mllb1eiJo 2 
(J.!l.J013J6!113ciotB6> ~(06)Q)C9J®Jc&. 8 (I~:)© rulffi>o. 

2x8=16 

29. Explain the concept of insurance and 29. fQ<m~JOctmr omrm <U'rl»CRl<DKllJo <mar>16>m 
the principles that guide insurance. m6<m<JnJ::>§' 6>c&061'SJ<lnJO~cm ®m>J6i58fMo 

nJlrum1<66>6c&. 

30. Anu with his seven friends together 30. aJ0m6 a!l6l~ n@1.f ffi>JoO~(n'ffl)JcB6>™m::,mJl 

decided to start a business. They are on IJ.!l.Jm<rn" 63<b6m1~M 63tt16 m.ilcru1mc,;\f 
a confusion whether it should be a momo@1d)(i)::,m, fflflmimom1.q.&6• (UYl)<m 
Partnership Firm or a Joint Stock 

Company. Help them to select the 

suitable form by explaining any four 

merits as well as demerits each of it. 
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nJ&0~1cm, 01.10:lnJffio I.JfiJC16llX) fflTOLOOJO 

<IS!i!OcnJl~ <B?;H0c66> dbffiJ01l CIOJIJ6'fl10 Oij)<1TI 

~ C10 w c:M) 6 15> CJ:! cm, 1 ei o 6m ru m . 
mmm6mwo~~aiow mllm,1m%f <b,o..Jo 

6l CID«> 6) 6WfID SJ~Yfff CUYl) ®16) ~ m O eJ n.n C?f)o 

(l)J6'fl1<10::>~~oo o.Jlrum1.gJ 6)c0:,0s6c86)Jc&. 
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31. Though there is an argument that 

wholesnlers will cause to increase the 

price, they provide variouA services to 

both producers and retailers. Describe 

any four services by wholesalers to 

each of them. 

-o O o-
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3 l. 61 Ql O Cl!YID cOO .g_J OJ 5 cOO O io @cefo<;tj (TT)6lSB ~ 61 S 

• OJ1eJ OJ©B.01<;tj1cOOO<m c:£b0©6mQlOc:£bJ<mJ 

Cl{j)fffi 63<06 OJ00o m1eimlamc006<m661Eim8h1eJ6o 

mro OJ m ~ am 'J:P 0 ca:i m c00 6 o .!l..11 ~ o 
c:£b~ OJScOOO«>cOOJo m1<l>OJW1 (Jffi)OJffi6lSBCJD 

mamca:iJ<mJ6Jls". 6) QlOCl!YIDcOO .!?d OJ ScOOO«> m-n 
Cl) 6tYs" ca:i~§ «> c06) 6 0 m cef6 ce:i6 ITT) nm 6) a5) 8h 1 eJJ 0 

moer rul®o (Jffi)OJffi6l)l3(/0 o..n~ca:im1c06)Jca:i. 

-oO o-




